
Program Guidelines
•  Customer must purchase a Tempur-Pedic or Dream brand mattress protector with the 

mattress on the same invoice to qualify for the 120-night sleep guarantee.

•  If you’re not completely satisfied with your mattress, we will refund the purchase amount as 
credit toward the purchase of a new mattress without additional delivery or restocking fees 
within 120 nights. A mattress protector must be purchased and used on the new mattress 
for at least 30 nights. Customer is responsible for any costs that exceed the original 
purchase price. Offer valid one time per household. Other restrictions may apply, see store 
for details.

•  Your mattress must be inspected by store personnel to qualify for an exchange. Call your 
local store to make an appointment for your mattress to be inspected. 

Conditions and Exclusions 

•  Mattresses that are soiled, stained or otherwise damaged in a way that would violate the 
terms of the manufacturer’s warranty will not be eligible to be returned. Please refer to 
your warranty for information regarding proper care, warranty coverage, exclusions and 
limitations of service.

•  Limited to one trial offer per household per purchase. 

•  Guarantee not valid for mattresses or mattress sets purchased as floor models, as part of 
a factory close-out, as clearance (“as-is”) merchandise, as a commercial sale or purchased 
through a third-party acceptance. 

•  Box springs and adjustable bases are not eligible for return or exchange under this program.

Revised October 1, 2024

120 Night In-Home Sleep Guarantee
American Signature, Inc


